
Sapphire Health Services
Managed IT Services Across 26 Healthcare Facili�e


CLIENT: Sapphire Health Services
LOCATION: Oregon and Washington (26 facilities)

INDUSTRY: Healthcare — Senior Living, Skilled 

Nursing & Rehabilitation

SERVICES: Managed IT Services: Helpdesk, 

Proactive Monitoring, Network & Security 

Management, Hardware Deployment, Microsoft 365 

Administration

Challenges

Before partnering with Computers Made Easy, Sapphire Health Services faced signi¶cant IT challenges across their 

growing network of care facili½es:

N o centralized IT support across loca½ons — with 26+ facili½es spread across Oregon and Washington, there was 

no consistent IT provider managing infrastructure, leaving individual sites to troubleshoot issues independently.%

Security and compliance gaps — opera½ng in a HIPAA-regulated environment without standardized endpoint 

protec½on or managed ¶rewalls put sensi½ve pa½ent data at risk.%

Technology down½me disrup½ng care delivery — unreliable systems and slow resolu½on ½mes impacted sta+ 

produc½vity and, ul½mately, the quality of resident care.%

Ine�cient new employee onboarding — with high sta+ turnover common in healthcare, there was no repeatable 

process for se�ng up new employees with computers, email, and applica½on access across di+erent sites.

CME’s Approach

Key Actions

U ni¶ed all 26 facili½es under a single Managed Services agreement, establishing consistent SLA response ½mes 

and a single point of accountability for all IT needs.%

Deployed Sophos XGS-series ¶rewalls (XGS116 and XGS126) at every facility with proac½ve monitoring, 

automated weekly backups, and ¶rmware management.%

Implemented ThreatLocker applica½on whitelis½ng across all endpoints to enforce HIPAAcompliant security 

controls and prevent unauthorized so?ware execu½on.i

Standardized the new employee onboarding work=ow — hardware deployment, Microso? 365 email provisioning, 

applica½on access, and printer/copier setup — into a repeatable, documented process.%

Established ongoing monitoring and aler½ng infrastructure to iden½fy and resolve issues proac½vely before they 

impact care opera½ons.

Solutions

Centrali zed managed IT services across all 26 loca½ons under one contract and one team — elimina½ng 

fragmented, reac½ve support.%

Sophos ¶rewall deployment with 24/7 monitoring, automated alerts, weekly con¶gura½on backups, and managed 

¶rmware updates across every site.%

ThreatLocker applica½on control plazorm providing HIPAA-aligned endpoint security and applica½on whitelis½ng 

across the en½re organiza½on.%

Microso? 365 administra½on including email provisioning, SharePoint access management, distribu½on list 

management, and email archiving.

THE RESULT

Improved up½me and reduced disrup½ons — proac½ve monitoring and managed ¶rewalls across all 

sites mean issues are iden½¶ed and resolved before they a+ect sta+ and residents.%

Faster, more consistent sta+ onboarding — a standardized new employee setup process reduced the 

½me to get new hires produc½ve, cri½cal in a high-turnover healthcare environment.%

Strengthened security posture — Sophos ¶rewalls and ThreatLocker deployment across all 26 

facili½es provide a HIPAA-aligned security baseline that protects pa½ent and organiza½onal data.%

Scaled seamlessly with organiza½onal growth — as Sapphire expanded from its original facili½es to a 

network of 26 loca½ons across two states, Computers Made Easy grew with them, adding new sites 

without disrup½on.

Ready to see what Computers Made Easy can do for your organization?

Contact us at Computers Made Eas"

Reach Out TodaO

Call Us: (888) 565-4953
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